
VHB PPM
Release 1.2.0

External Release Notification

Version 1.0

April 2025

Department of Veterans Affairs

Office of Information and Technology 



VHB PPM 1.2.0
Release Notification                          2  April 2025

1.0 Release Notes for LGY Suite – VHB PPM 1.2.0

Release Notification
From: VHB PPM
Version: 1.2.0
Production Deployment Date: April 10, 2025 @ 2:00PM CT/3:00PM ET
Focus of Release: VHB PPM 1.2.0 release ensured:

· VA Relationship Managers (VARMs) are able to end agent relationships when the lender has more than 2,000 active agents.

· Underwriter (UW) applications created for individuals with known UW/Staff Appraisal Reviewer (SAR) IDs not already 
associated with the VARM’s lender are not charged more than the standard $100 application fee.

· VARMs are able to view and validate their complete list of active UW and SARs when they have more than 200 to successfully 
perform their ‘Annual Renewal Request’ or ‘Annual Validation Request’.

This release implemented more efficient and secure workflow systems to enhance data integrity, resulting in improved service delivery 
to Veterans.  

1.1 Bugs
Key Summary

LGYM-36640
This fix ensured VARMs are able to end an active agent relationship when a lender has 
more than 2,000 agents.

LGYM-40531
This fix ensured when a VARM creates and submits an UW Application to add an UW with 
a known UW/SAR ID then the application charge will not be duplicated and remain $100.

LGYM-40805

This fix ensured VARMs are able to complete their ‘Annual Renewal Request’ or their 
“Annual Validation Request’ by displaying the full list of active UW/SARs for their lender 
when there are more than 200.
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Annex
Revision History

Date Version Description Author
4/10/2025 1.0 Initial Beth Ann VanVleet

Acronyms: Please refer to the list of acronyms and meanings.

https://www.benefits.va.gov/HOMELOANS/documents/tech/LGY_Acronym_List.pdf
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