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VALERI Release – The application will be unavailable on Thursday, January 26, 2023, from 9:00 p.m. 
to 11:59 p.m. EST for a system release. Users must log out of the system by 8:45 p.m. EST. After the 
release, the Analytics reports will return to the normal 1-day delay in data generation.  
 
Multiple Event Reporting – Servicers must report events timely following the timeliness requirements 
outlined in 38 Code of Federal Regulations §36.4317 (VA Servicer Handbook M26-4, Chapter 2.04) and 
should not report multiple events on the same loan on the same day to ‘catch up.’ Multiple events 
reported on the loan on the same day can interfere with the event processing sequence logic and impact 
subsequent event reporting.  
 
“Invalid Sale Results” Event – This event should only be reported if the foreclosure sale was 
subsequently invalidated (VA Servicer Handbook M26-4, Chapter 2.04). If the original sale was completed 
and valid but the “Results of Sale” event was reported with incorrect data, servicers are to contact the 
assigned loan technician for assistance.  Do not report an “Invalid Sale Results” event just to be able to 
re-report the “Results of Sale” event. 
 
Redeemed Properties – Redemption of a property by the borrower does not impact the terminated 
loan in VALERI. Servicers must not report any events (Invalid Sale Results or Improper Transfer of 
Custody) in VALERI. The loan must remain in ‘Terminated’ status. Redemption instructions are located at 
https://www.benefits.va.gov/HOMELOANS/servicers_valeri_guides.asp. 
 
Contacting VA – Per VA Circular 26-20-39, Transition to ServiceNow as Loan Guaranty Service’s Unified 
Helpdesk Tool, servicers must submit all technical and policy inquiries in ServiceNow. Loan specific 
inquiries and escalations should continue to be directed to the assigned loan technician. The Technician 
contact list is located at https://www.benefits.va.gov/homeloans/servicers_valeri.asp.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This newsflash is intended for mortgage servicers participating in the VA Loan Guaranty Program only. If you have received this 
newsflash in error through GovDelivery, please visit https://subscriberhelp.granicus.com/s/article/How-do-I-unsubscribe-from-email-
updates to unsubscribe. Veterans looking for information on VA benefits should visit https://www.va.gov/.  

https://www.ecfr.gov/current/title-38/chapter-I/part-36#36.4317
https://www.benefits.va.gov/WARMS/M26_4.asp
https://www.benefits.va.gov/WARMS/M26_4.asp
https://www.benefits.va.gov/HOMELOANS/servicers_valeri_guides.asp
https://www.benefits.va.gov/HOMELOANS/resources_circs_prev.asp#2020
https://www.benefits.va.gov/homeloans/servicers_valeri.asp
https://subscriberhelp.granicus.com/s/article/How-do-I-unsubscribe-from-email-updates
https://subscriberhelp.granicus.com/s/article/How-do-I-unsubscribe-from-email-updates
https://www.va.gov/



Accessibility Report



		Filename: 

		VALERI Servicer Newsflash January 19 2023.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
