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IMPORTANT INFORMATION

Appraisal Fee Changes — Effective Thursday, February 1, 2018, liquidation appraisal fees will increase
in Arkansas, Louisiana, Oklahoma, and Texas. The changes will be updated and reflected on the VALERI
Fee Cost Schedule, which is located at

http://www.benefits.va.gov/HOMELOANS/servicers valeri rules.asp.

DEVELOPMENT UPDATES

On Sunday, January 14, 2018, VALERI Manifest 17.4 BI will be released. The following report
enhancements will be included:

CQ 13109 — Adds supplemental claims and negative claims to the Claim Detail Results report.
CQ 13113 — Adds supplemental claims and negative claims to the Claim Summary report.

CQ 13116 — Adds supplemental claim and negative claim payments to the Payment Denial report.
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